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The President'’s
Message

The Arab Academy for Management, Banking and Financial Sciences has undertaken a mission of
training and developing generations of aspiring calibers in a variety of industries since its inception in
1988. Our training methodology is based on scientific theory and subject-knowledge in accordance
with the highest quality standards.

AAMBFS is a regional Arab institution, with a keen ambition to provide the best in technology and
innovation to all fields and levels. The Institute of Financial and Banking Training at AAMBFS aims
to deliver distinguished and high-quality services to all sectors operating in the MENA region, to
achieve a number of goals and objectives, including:

Providing training in allcategories to enable individuals and institutions to reach sustainable development,
meeting today's demanding requirements by helping them acquire skills to achieve their goals, meet
challenges, and support them in developing their careers, institutions and societies.

Developing training programs and linking the academic experience and knowledge to the corporate life,
helping students utilize the expertise and knowledge gained to increase their productivity, and contribute
to solving problems derived from real-life cases.

Conducting research and field surveys that contribute to identifying the training needs of institutions
in various sectors, to provide them with the required and on-demand services for each field, bearing in
mind the basic relationship between the requirements of the labor market and future needs in order to
bridge the gaps in a variety of sectors.

Since its beginning, the Institute of Banking and Financial Training has emphasized the need to focus on
the quality of training, strengthen the services available through local, regional and international strategic
partnerships to implement high standard programs and specialized diplomas through five main types of
training services:

Open Enrollment Programs +  Private training

Contractual (Customized) Programs - E-Learning

On-the-job training (Coaching)

Dr.Mostafa Hodieb
The President
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Training Activity

Training at the Academy is an organized systematic and continuous process. It aims to meet present and
future needs in accordance with the competencies- based human resources approach. This process,
in turn, will contribute to the advancement of individuals and institutions alike and will empower them
to achieve sustainable development and excellence on the strategic level through offering updated
Arab, regional as well as international banking and financial developments.

The Academy offers its training programs in accordance with ISO 10015 to guarantee the highest quality
levels in different forms and categories including open enrollment, contractual programs, on the job
training, coaching and e-training (distance learning) and certified specialized professional certificates
from renowned international institutions.

Moreover, the Academy with all its staff, believes that realizing the work requirements and
accomplishment, whether strategic or operational, at any organization necessitates the existence of a
group of standardized corporate and organizational competencies. These competencies will become as
the main standardized requirements by which the suitability of the human resources capabilities, whether
present or perspective, and those concerned with human resources management and development, will
be judged. at the same time, it will measure their efficiency and capabilities level in addition to defining
the requirements of the needed development and training.

As to the year 2020 the Academy has enriched its available services through expanding its network
of strategic partners, locally, regionally and internationally.

Types of available training:
The Academy offers five types of training programs:

Open - Enrollment Programs:
programs which are included in the
annual training plan and These are
held at different dates and venues
in various Arab countries. These
programs  cover administrative,
financial, and banking fields. Perhaps
the most important characteristic
of this type of programs is their
being made available to individuals
and institutions from different Arab
countries alike.

On the Job Training:

In such programs, employees are
subjected to training while on the
Jjob. The employee receives training
while performing her specific job.
Thus, she is offered the proper
direction by the trainer till the latter
is convinced of the employee's
performance.

Contractual Programs:

These programs are designed and
implemented for the benefit of an individual
or institution in particular to meet the training
needs of the Beneficiary (Contracting),
showing all arrangements for the
implementation of the program (components,
scientific materials, number of participants,
venue and date of implementation, the
coach, and administrative and financial
obligations of both parties). These programs
may be either internal (i.e. private candidates
from a single institution) or local (i.e. private
candidates from more than one institution
within a single country).

Coaching:

Here, the trainee will be equipped with
specific skills in a specified area to meet his
professional needs.

E-Learning and E-Training Programs:
These programs become a necessity as it
became quite important to make available
techniques and means that cope with
information technology and communication
in addition to realizing efficiency and
effectiveness in time, cost and returns.



Open Enrollment Programs- Months

Program Name

Diploma

Preparation and qualification of HR & training
specialists

Applications of Financial Reporting Standard (IFRS
9)

Fraud methods and security signs for banking
tools

Advanced skills for second-grade administrative
leaders

Road to Basel lll

Professional Manager & Administrative Perfor-
mance Development

Establishing and issuing Islamic funds and sukuk
for real estate investments

Corporate Governance and Risk Management

Digital Transformation in Financial Services &
Digital banking

1-5Jan

16-21Jan

16-21 Jan

22-25 Jan

23-24 Jan

23-27 Jan

23-27 Jan

23-27 Jan

30 Jan -
3 Feb

Human Resources Management

Accounting

Detection of Counterfeiting & Money Laun-

dering

Management

Risk Management & Basel Accord

Management

Islamic Finance Operations & Modes

Risk Management & Basel Accord

The Digitalization and Artificial Intelligence

Aden - Yemen

Cairo - Egypt

Cairo - Egypt

Aden - Yemen

virtual

Dubai - Emirates

Dubai - Emirates
Muscat - Oman

virtual

Customer Care and Relationship Management
-CCRM

Preparing financial strategic plans in crises

Project Management Professional

Preparing Internal Auditor Reports and Work
Papers According to IIA Standards

Risk management during Covid 19

investment risk management
Smart Employee Certificate
Certified Internal Auditor (CIA) Part one

Building team working capabilities

Accounting for credit officers

Automatic Interchange of Tax Data Standard (CRS)
and GDPR

Banking risk management in digital age
Credit course

Financial Statement Preparation in Accordance
with (IAS & IFRS)

Corporate Governance and Risk Management

5-9 Feb

5-9 Feb

4-26 Feb

6-10 Feb

6-10 Feb

6-10 Feb
12-17 Feb
13-17 Feb

13-17 Feb

13-17 Feb

13-17 Feb

13-17 Feb

20 Feb - 7 Jul

20-24 Feb

20-24 Feb

Public Relations Management

Financial Management

Management

Auditing

Risk Management & Basel Accord

Financial Markets & Investment Portfolios
The Digitalization and Artificial Intelligence
Auditing

Management

Bank Credit

Accounting

Risk Management & Basel Accord

Bank Credit

Accounting

Risk Management & Basel Accord

Aden - Yemen

Jeddah - Saudi
Arabia

ELMinya - Egypt
Amman - Jordan

Ramallah - Pal-
estine
Istanbul - Turky
Cairo - Egypt
virtual
Amman - Jordan
Ramallah - Pal-
estine

Kuwait

Muscat - Oman

Cairo - Egypt
Cairo - Egypt
Cairo - Egypt



Program Name

Misrepresentation Forms in Financial Statements
Risk-based internal audit and control

Electronic Payment Fraud
Islamic Sukuk and Shares Operations
Business Policies & Procedures

Follow-up and reporting methods for senior
management

Certified Credit Banking Professional

performance indicators job KPlIs.
Develop real estate marketing and Evaluate skills
Bank credit rules and financial analysis

Import and export contracts according to Inco-
terms 2020

Annual inventory count and treatment of idle,
deteriorated and surplus inventory

Most Common Discrepancies in Shipping Docu-
ments Presented Under Documentary Credits

Detect counterfeit local and international curren-
cies

Fintech applications

Investment portfolios based on composition and
management

H. R.management in accordance with internation-
al quality standards

Modern Payment Methodologies (Practical Case
for Virtual Currency) Bitcoin

Banking risks accordance Basel

Tax policy and administration: theory and practice

Digital Transformation and Artificial Intelligence
Certificate

Annual Forum for Internal Auditors

Financial Statement Preparation in Accordance
with (IAS & IFRS)

Managing the risks of dealing in foreign currencies

Problem Loans Management ( Early Warning and
Restructuring )

Leadership and Team Building (Workshop)

Problem Loans Management Treatment
SME's Risk Management in Crisis

Preparing and qualifying storekeepers and pur-
chasing representatives in the art of negotiation
and conclusion of contracts

Human capital management and maintenance

20-24 Feb

20-24 Feb

20-24 Feb
20-24 Feb

20-24 Feb

20-24 Feb

6 March

5-9 March
6-10 March

6-10 March

6-10 March

6-10 March

13-15 March

13-15 March

13-15 March

13-15 March

13-15 March

13-15 March

13-15 March

13-15 March

20-31 March

23-24 March

23-24 March

23-24 March

23-24 March

20-24 March

20-24 March

20-24 March

26-30 March

27-31 March

Diploma

Financial Management
Auditing

International Banking and Financial Operations
Islamic Finance Operations & Modes

Management

Management

Bank Credit

Human Resources Management
Real estate

Bank Credit

Letters of Credit & International Trade
Purchases, Stores Management

Letters of Credit & International Trade

Detection of Counterfeiting & Money Laun-

dering

Financial Management

Financial Markets & Investment Portfolios
Human Resources Management
International Banking and Financial Operations

Risk Management & Basel Accord

Accounting
The Digitalization and Artificial Intelligence
Auditing
Accounting

Risk Management & Basel Accord

Bank Credit

Management

Bank Credit

SMEs Financing & Management
Purchases, Stores Management

Human Resources Management

Venue

Amman - Jordan

Dammam - Saudi
Arabia

Amman - Jordan
Dubai - Emirates

Agaba -Jordan

Aden - Yemen

Ramallah - Pal-
estine

Aden - Yemen
Cairo - Egypt
Hurghada - Egypt

Amman - Jordan
istanbul - Turky

virtual

Cairo - Egypt
Amman - Jordan

Amman - Jordan

Amman - Jordan

Doha - Qatar

Sulaymaniyah -
Iraq

Manama - Bahrain
Cairo - Egypt
Cairo - Egypt

Amman - Jordan

Amman - Jordan

Ramallah - Pal-
estine

Amman - Dead
sea

Damascus - Syria

Muscat - Oman
Aden - Yemen

Cairo - Egypt

Hours

25

25

25
25
25

25

150

25
25
25

25

25

25

25

25

25

25

25

70

15

25

25

25

25

25
25

25
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Program Name

Financial forecasting methods, budgeting meth-
odologies, and deviation analysis

Corporate governance and its practical applica-
tions

Using the samples for control and auditing

digital insurance

Certified Branch Manager - CBM
Methods for detecting and correcting accounting
errors

Governance, risk management and compliance
control

Use of financial investigations & prosecutions in
money laundering cases

Certified Branch Manager - CBM

Projects management

Studying Financial Markets Using Modern
Financial Technology & Digital Innovations Due
Entering into New Companies

Risk management in insurance companies
Risk Based Audit

Modern Strategies for Electronic Archiving

Advanced financial governance and sustainability
techniques in the public sector

Trading and disclosure violations and the latest
methods used to detect violations

policies and procedures Development

Detection of Fraud & Embezzlement in Financial
Statement

Modern Strategies in Electronic Archiving

The future of financial and banking services and
digital innovations

Financial analysis evaluation, financing and
investment

Customer relationship management (concept,
practice and application)

Problem Solving Skills

Investment funds and their applications in Islamic
banks and financial institutions

Risk and return analysis in the management of
securities portfolios

New Swift Messages for Guarantees

Creativity and excellence in human resource
management and personnel affairs

Modern Fintech and its applications

The latest developments in Anti-Money Launder-
ing and Terror Financing

Use of financial investigations & prosecutions in
money laundering cases

27-31 March

27-31 March

27-31 March

27-31 March

8-12 May

8-12 May

8-12 May

10-13 May

14 May -16

June

14 - 18 May

15-19 May

15-19 May
15-19 May

15-19 May

15-19 May

15-19 May

15-19 May

15-19 May

15-19 May

22-24 May

22-26 May

22-26 May

22-26 May

22-26 May

22-26 May

22-26 May

22-26 May

22-26 May

22-26 May

24-27 May

Diploma

Financial Management

Financial Management

Auditing

Insurance

Bank branch management

Accounting

Risk Management & Basel Accord

Bank branch management

Management
Financial Markets & Investment Portfolios

Insurance
Auditing

Office Management & Executive Secretarial
Financial Management
Financial Markets & Investment Portfolios
Management
Accounting
Office Management & Executive Secretarial
The Digitalization and Artificial Intelligence
Bank Credit
Management
Management
Islamic Finance Operations & Modes
Financial Markets & Investment Portfolios
Letters of Credit & International Trade

Human Resources Management

The Digitalization and Artificial Intelligence

Detection of Counterfeiting & Money Laun-

dering

Venue

Dubai - Emirates

Agaba -Jordan

Amman - Jordan

Amman - Jordan

Ramallah - Pal-
estine

Amman - Jordan
Manama - Bahrain

London - UK

virtual

Aden - Yemen
Dubai - Emirates

Amman - Jordan
Erbil - Iraq
Istanbul - Turky

Doha - Qatar

Muscat - Oman
Cairo - Egypt
Cairo - Egypt

Aden - Yemen

virtual
Cairo - Egypt

Amman - Jordan
Amman - Jordan

Tunisia

Dubai - Emirates

Kuwait

Kuala Lumpur -
Malaysia

Ramallah - Pal-
estine

Riyadh - Saudi
Arabia

London - UK

Hours

25

25

25
25

125

25

25

54
25
25

25
25
25

25
25
15
25

25

25

25
25

25

25
25

25
15

25
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Program Name

Reading financial reports to use in making admin-
istrative decisions

Operational Risk Management - Advanced
Investment Portfolios: Principles of Formation &
Management & Application of Modern Financial
Technology & Digital Innovations - Fintech

Quality in health care

Information security and cybercrime

Indications of Performance Measurement KPI's
Credit risk for SMEs

Online banking marketing

Foreign trade and the life cycle of L/C's in accord-
ance with the unified norms and rules Publication

No. 600

The lIA Professional Framework for Internal Audit-
ing (IPPF)

Documentary credits according to international
norms

Certified Manager in Risk Management CMRM

Effective administrative supervision skills

Environmental services and waste management
in health institutions

Financial Statement Preparation in Accordance
with (IAS & IFRS)

Credit risk mitigation

Methods of detecting fraud and embezzlement in
insurance institutions and companies

Technical analysis to make investment decisions
Anti-money laundering and terrorist financing

The Digitalization & Artificial Intelligence Forum
CIA Certified Internal Auditor Part 1
Technology in Secretarial and Office Management

Preparing and Qualifying Training & Human Re-
sources Professional

Financial analysis to evaluate companies for credit

Accounting standards for insurance companies

The latest in Anti-money laundering and terrorist
financing

Managing liquidity risks in banks in accordance
with Basel lll

IFRSQ - Credit Risk

International Trade Financing by Credits and Bills
of Collection

29-31 May

29-31 May

6/2-5/29

2 June - 3July

4-8 June
5-9 June
5-9 June

5-9 June

12-16 June

12-16 June

12-16 June

12 June

12-16 June

12-16 June

18-22 June

19-23 June

19-23 June

19-23 June

20-21June

22-23 June
25-29 June

26-29 June

26-30 June

26-30 June

26-30 June

26-30 June

26-30 June

3-7 July

3-7 July

Diploma

Financial Management

Risk Management & Basel Accord
Financial Markets & Investment Portfolios

health care

Information Systems & Technology
Human Resources Management
SMEs Financing & Management

Marketing & Selling

Letters of Credit & International Trade

Auditing

Letters of Credit & International Trade

Risk Management & Basel Accord

Management

Management

Accounting

Risk Management & Basel Accord
Insurance

Financial Management

Detection of Counterfeiting & Money Laun-

dering
The Digitalization and Artificial Intelligence
Auditing

Office Management & Executive Secretarial

Human Resources Management

Bank Credit

Insurance

Detection of Counterfeiting & Money Laun-

dering

Risk Management & Basel Accord

Bank Credit

Letters of Credit & International Trade

Venue

virtual

virtual
Dubai - Emirates

Sohag - Egypt

Aden - Yemen
Amman - Jordan
Amman - Jordan

Istanbul - Turky

Cairo - Egypt

Cairo - Egypt

Amman - Jordan

Ramallah - Pal-
estine

Amman - Jordan
Beirut - Lebanon

Jeddah - Saudi
Arabia

Cairo - Egypt
Amman - Jordan
Istanbul - Turky

virtual

Cairo - Egypt
Aden - Yemen

virtual
Amman - Jordan

Ramallah - Pal-
estine

Amman - Jordan

Dubai - Emirates

Damascus - Syria

Amman - Jordan

Amman - Jordan

Hours

25

75

25
25
25
25

25

25
25
130
25
25
25
25

25

25

15
25
12

25
15
25
25

25

25

25



Program Name

Internal and external banking operations

Preparing leaders and future managers: creative
leadership and achieving goals

Complaint handling and handling skills and
techniques

Banking risk management in digital age
Business etiquette and protocol
Electronic Payment Fraud

Problem Loans collection strategy

Reading financial reports to use in making admin-
istrative decisions

Digital Lending - Digital Tools to Enhance Financial
Services for SMEs

Certified Trade Finance Tools Specialist (CTFTS)

Asset Management

Methods for forecasting the trends of economic
sectors

Optimal applications in communicating and docu-
menting internal audit results

Qualified Professional Trainer - QPT

HCM Strategies for Human Resource Manage-
ment and Human Capital

Outstanding performance of service and custom-
er care

Financial and Credit Analysis of SMEs

Fraud and customer protection in electronic
financial services

Advanced asset and liability management in
banks

Integrated skills in the management of procure-
ment, bids and tenders

Certified Retail Banking Professional - CRBP

Supply Chain Management
Creating and managing investment portfolios

Developing the skills of board members and High
management

writing administrative reports and internal and
external memos Skills

Governance, risk management and compliance
control

Career path planning and its link to the training
path

Financial Statement Preparation in Accordance
with (IAS & IFRS)

CIA Certified Internal Auditor Part 2

17-21 July

17-21 July

17-21 July

17-21 July

23-27 July

24-26 July

24-27 July

24-28 July

24-28 July

24 July

24-28 July

4 July - 31 Aug

4 July - 31 Aug

6-20 Aug

6-10 Aug

7-11Aug

7-11 Aug

7-11 Aug

7-11 Aug

14-18 Aug

14 Aug

14-18 Aug

14-18 Aug

20-24 Aug

21-23 Aug

21-25 Aug

21-25 Aug

21-25 Aug

21-25 Aug

Diploma

International Banking and Financial Operations

Financial Management
Management

Risk Management & Basel Accord

Public Relations Management

Detection of Counterfeiting & Money Laun-

dering

Bank Credit

Financial Management

SMEs Financing & Management

Letters of Credit & International Trade

Financial Markets & Investment Portfolios

Bank Credit

Auditing

Management

Human Resources Management

Public Relations Management
Financial Management
the Digitalization and Artificial Intelligence
Bank Credit
Purchases, Stores Management

Bank Credlit

Purchases, Stores Management

Financial Markets & Investment Portfolios

Management
Office Management & Executive Secretarial
Risk Management & Basel Accord
Human Resources Management

Financial Management

Auditing

Venue

Amman - Jordan

Amman - Jordan

istanbul - Turky

Riyadh - Saudi
Arabia

Aden - Yemen
virtual
Cairo - Egypt
Kuwait

Ramallah - Pal-
estine

Ramallah - Pal-
estine

Dubai - Emirates

Cairo - Egypt

Cairo - Egypt

Cairo - Egypt
Aden - Yemen

Casablanca - Mo-
rocco

Amman - Jordan

Ramallah - Pal-
estine

istanbul - Turky

Amman - Jordan

Ramallah - Pal-

estine
Cairo - Egypt
Cairo - Egypt

Aden - Yemen
virtual
Erbil - Iraq
Tunisia
Amman - Jordan

virtual

Hours

25

25
25

25

25

20

25
15

100

25

25

25

60
25
25
25
15
25
25
100

25
25

25

25
25

25

15



Program Name

Use of financial investigations & prosecutions in
money laundering cases

Cyber Risk & Regulations

Criteria and measures of credit analysis light of
current economic trends

24-27 Aug

28-31 Aug

28 Aug -
1Sep

Diploma

The Digitalization and Artificial Intelligence

Bank Credit

Venue
London - UK
Cairo - Egypt

Cairo - Egypt

Hours

12

25

Advanced Marketing Skills and Effective Selling
Skills

Investment risk management in securities

Governance of insurance companies and insur-
ance brokerage companies

New in Islamic bank accounting
Corporate Finance

The Role of Internal Audit in Evaluating The Gov-
ernance According to 1A

Job well-being: Improving the psychological,
physical and mental health of employees

New Swift Messages for Guarantees

Certificate for Documentary Credit Specialists -
CDCS

Detecting fraud and counterfeiting in transactions

related to documentary credits and reducing the
risks resulting from them

Banking risk management in the digital age

Analysis and assessment of creditworthiness
Portfolio risk assessment and management
Internal audit in the public sector

Initial release management

Remote Audit Operations

The role of the legal sector in banks for digital
transformation

Customer relationship management (concept,
practice and application)

Establishing job competencies

Corporate Governance and Risk Management

Preparing and qualifying second-grade leaders

Public relations, etiquette, protocol, ceremonies,
and dealing with VIPs

Tax Administrations: Achieving Revenues in the
Post-Corona Crisis

Certified Manager in Risk Management CMRM

Practical applications in the analysis and evalua-
tion of financial securities

Local and foreign letters of guarantee

Risk-based internal audit and control

3-7 Sep

4-8 Sep

4-8 Sep

4-8 Sep

4-8 Sep

4-8 Sep

4-8 Sep

4-8 Sep

7 Sep

11-15 Sep

11-15 Sep

11-15 Sep
11-15 Sep
11-15 Sep
11-15 Sep

12-13 Sep

14-15 Sep

17-21 Sep

18-20 Sep

18-22 Sep

18-22 Sep

18-22 Sep

18-22 Sep

17 Sep - 18

Nov

18-22 Sep

18-22 Sep

18-22 Sep

Marketing & Selling

Financial Markets & Investment Portfolios

Insurance

Accounting

Financial Management

Auditing

Human Resources Management

Letters of Credit & International Trade

Letters of Credit & International Trade

Letters of Credit & International Trade

the Digitalization and Artificial Intelligence

Bank Credit
Financial Markets & Investment Portfolios
Auditing
Financial Markets & Investment Portfolios

Auditing

The Digitalization and Artificial Intelligence

Public Relations Management

Human Resources Management

Risk Management & Basel Accord

Management

Public Relations Management

Accounting

Risk Management & Basel Accord

Financial Markets & Investment Portfolios

Letters of Credit & International Trade

Auditing

Aden - Yemen

Jeddah - Saudi
Arabia

Amman - Jordan

Amman - Jordan
istanbul - Turky
Doha - Qatar
Kuala Lumpur -
Malaysia
Muscat - Oman

Ramallah - Pal-
estine

Amman - Jordan

Ramallah - Pal-
estine

istanbul - Turky
istanbul - Turky
Dubai - Emirates
Dubai - Emirates

virtual

virtual

Aden - Yemen

virtual

Casablanca - Mo-

rocco

Amman - Jordan

Beirut - Lebanon

Kuwait

Cairo - Egypt

Muscat - Oman

virtual

Amman - Jordan

25

25

25

25
25

25

25

25

50

25

15

25
25
25
25

25

25

25

25

25

130

25

25

nn



Program Name

Advanced Strategies in Arbitration
Wealth and Investment Management

Risk Management Forum

Strategic planning and planning skills
Examination and auditing of documentary credit
documents in accordance with the International
Standard on Banking Practices Bulletin No. 745
Supervisory and leadership skills

Murabaha and Shariah Controls

Financial forecasting methods, budgeting meth-
odologies, and deviation analysis

Planning, analyzing, controlling inventory and
preparing an annual procurement plan

Strategies and techniques for preparing and

managing contracts and reducing financial and
legal risks

Bank cards and electronic payment specialist

Automatic Interchange of Tax Data Standard (CRS)
and GDPR

Effective Internal Audit Manager Techniques in
Internal Audit Activity Accordance to International
Auditing Standards

Project management and planning

Key Performance Indicators

Treasury and Financial Markets Department -
Trading Floor and Treasury Operations

Selling, Negotiating and Emotional Intelligence

Preparing Internal Auditor Reports and Work
Papers According to IIA Standards

Money laundering and terrorist financing opera-
tions through electronic payment methods

Examination and auditing of documentary credit

documents in accordance with the International
Standard on Banking Practices Bulletin No. 745

CIA Certified Internal Auditor Certification Part 2
Security and confidentiality of information and
documents and ways to save them on the com-
puter

Financial & Banking Fraud and Means of Preven-
tion & Detection

Governance and the Role of Internal Audit in
Assessing the Governance Processes

Digital financial products development Strategies

Develop business policies and procedures

Detecting forgery and forgery in documentary
credit transactions and reducing the resulting risks

18-22 Sep
18-22 Sep

18-22 Sep

1-5 Oct

2-6 Oct

2-6 Oct

9-13 Oct

15-19 Oct

16-20 Oct

16-20 Oct

16 Oct

16-20 Oct

16-20 Oct

23-27 Oct

23-27 Oct

23-27 Oct

23-27 Oct

23-27 Oct

23-27 Oct

20 Oct
- 3 Nov

5-9 Nov

6-10 Nov

6-10 Nov

6-10 Nov

6-10 Nov

13-17 Nov

13-17 Nov

Diploma

Management
Financial Markets & Investment Portfolios

Risk Management & Basel Accord

Management
Bank Credit

Management

Islamic Finance Operations & Modes

Financial Management

Purchases, Stores Management

Financial Management

the Digitalization and Artificial Intelligence

Accounting

Auditing
Management
Human Resources Management
Financial Markets & Investment Portfolios

Marketing & Selling

Auditing

International Banking and Financial Operations

Letters of Credit & International Trade

Auditing

Information Systems & Technology

Detection of Counterfeiting & Money Laun-

dering

Auditing

the Digitalization and Artificial Intelligence

Management

Letters of Credit & International Trade

Venue

Manama - Bahrain
Dubai - Emirates

Cairo - Egypt

Aden - Yemen
Amman - Jordan
Damascus - Syria

Cairo - Egypt

Aden - Yemen

Amman - Jordan

istanbul - Turky

Ramallah - Pal-
estine

Riyadh - Saudi
Arabia

Sharm El Sheikh
Cairo - Egypt
Cairo - Egypt

Amman - Jordan

Luxor - Egypt

Ramallah - Pal-
estine

Dubai - Emirates

Cairo - Egypt

Aden - Yemen

Damascus - Syria

Aswan - Egypt

Kuwait
Ramallah - Pal-
estine
Amman - Jordan

Ramallah - Pal-
estine

Hours

25
25
15

25
25

25
25

25

25
25
30
25

25

25
25

25
25

15
25

25

25

25
25
25

25
25

15

(0]



Program Name

Integrated skills for workers in the field of secre-
tarial

Integrated skills for secretary

Modern Payment Methodologies (Practical Case
for Virtual Currency) Bitcoin

leadership skills, organizational performance
development

Treasury and Money Market Operations Manage-
ment - Advanced

Preparing, implementing and following up on
marketing plans

Certified Specialist in Investment Portfolios CPS
(International Financial Management Association)
Interfima

Managing liquidity risks in banks in accordance
with Basel Il

Sharia risk-based audit

Applications of Financial Reporting Standard (IFRS
9)

Manipulation of the financial markets

Marketing strategies to achieve the highest profit-
ability under competition

Internal auditor skills in identifying fraud indicators
and procedures for dealing with them

13-17 Nov

13-17 Nov

13-17 Nov

13-17 Nov

13-17 Nov

19-23 Nov

20-24 Nov

20-24 Nov

20-24 Nov

20-24 Nov

20-24 Nov

20-24 Nov

27 Sep -

1 Dec

Diploma

Office Management & Executive Secretarial
Purchases, Stores Management

International Banking and Financial Operations
Management
International Banking and Financial Operations
Marketing & Selling
Financial Markets & Investment Portfolios
Risk Management & Basel Accord
Auditing
Financial Management

Financial Markets & Investment Portfolios

Marketing & Selling

Auditing

Venue

istanbul - Turky
Agaba -Jordan
Muscat - Oman
Sharm El Sheikh
Cairo - Egypt

Aden - Yemen
Amman - Jordan

Erbil - Iraq
Tunisia

Dammam - Saudi
Arabia

Dubai - Emirates

virtual

Cairo - Egypt

Hours

25
25

25
25
25
25
25
25
25
25
25
15

25

Financial analysis

Best practice to report writing

Combating crimes related to banking operations

Improving cash flow: advising SME clients

Credit cards and virtual currency (comparisons
risks and means of control)

Annual Forum for human resources and training

Modern methods of internal auditing
Combating crimes related to banking operations

Accounting and practical aspects of Islamic
insurance

Marketing strategies to achieve the highest profit-
ability under competition

Neuro Linguistic Programming

Financial Operations Management and Financial
Planning (Advanced)

Certified Professional Manager - CPM

Modern methods of detecting fraud and fraud in
financial statements

Arranging+K202 and equipping warehouses, ware-
housing and handling techniques

Risk Management in Financial Inclusion

Use of financial investigations & prosecutions in
money laundering cases

3-7 Dec

4-5 Dec

4-8 Dec

4-8 Dec

4-8 Dec

7-8 Dec

9-17 Dec

11-15 Dec

11-15 Dec

11-15 Dec

11-15 Dec

18-22 Dec

18-22 Dec

18-22 Dec

18-22 Dec

24-28 Dec

27-30 Dec

Accounting
Bank Credit

Detection of Counterfeiting & Money Laun-

dering

SMEs Financing & Management

Bank Credit

Human Resources Management
Auditing

Detection of Counterfeiting & Money Laun-

dering

Accounting

Marketing & Selling

Management

Financial Management

Management

Financial Management

Purchases, Stores Management

Risk Management & Basel Accord

Aden - Yemen
Cairo - Egypt

Ramallah - Pal-
estine

Ramallah - Pal-
estine

Amman - Jordan

Cairo - Egypt
Assuit - Egypt

Cairo - Egypt

Amman - Jordan

Beirut - Lebanon

Sulaymaniyah -
Iraq

Cairo - Egypt
virtual

Amman - Jordan

Agaba -Jordan
Kuwait

London - UK

25
10

15

15

25

15
25

25

25

25

25

25

15

25

25

25

(0]



Open Enrollment Programs- Countries

AR
. Eqypt
W 9yp

Program Name

Applications of Financial Reporting Stand-
ard (IFRS 9)

Fraud methods and security signs for bank-
ing tools

Road to Basel lll

Digital Transformation in Financial Services
& Digital banking

Project Management Professional

Smart Employee Certificate

Certified Internal Auditor (CIA) Part one
Credit course

Financial Statement Preparation in Accord-

ance with (IAS & IFRS)

Corporate Governance and Risk Manage-
ment

Develop real estate marketing and Evaluate
skills

Bank credit rules and financial analysis

Most Common Discrepancies in Shipping
Documents Presented Under Documentary
Credits

Detect counterfeit local and international
currencies

Digital Transformation and Artificial Intelli-
gence Certificate

Annual Forum for Internal Auditors

Human capital management and mainte-
nance

Certified Branch Manager - CBM

policies and procedures Development

Detection of Fraud & Embezzlement in
Financial Statement

The future of financial and banking services
and digital innovations

Financial analysis evaluation, financing and
investment

Reading financial reports to use in making
administrative decisions

Operational Risk Management - Advanced

16-21 Jan

16-21 Jan

23-24 Jan

30Jan-3
Feb

4-26 Feb
12-17 Feb

13-17 Feb

20Feb -7
Jul

20-24 Feb

20-24 Feb

6-10 March
6-10 March

13-15
March

13-15
March

20-31
March

23-24
March

27-31
March

14 May
-16 June

15-19 May

15-19 May

22-24 May

22-26 May

29-31 May

29-31 May

Diploma

Accounting

Detection of Counterfeiting & Money
Laundering

Risk Management & Basel Accord

The Digitalization and Artificial Intel-
ligence

Management

The Digitalization and Artificial Intel-
ligence

Auditing

Bank Credit

Accounting

Risk Management & Basel Accord

Real estate

Bank Credit

Letters of Credit & International Trade

Detection of Counterfeiting & Money
Laundering

The Digitalization and Artificial Intel-
ligence

Auditing

Human Resources Management

Bank branch management
Management
Accounting

The Digitalization and Artificial Intel-
ligence

Bank Credit

Financial Management

Risk Management & Basel Accord

Venue

Cairo

Cairo
virtual
virtual

EL Minya

Cairo

virtual

Cairo

Cairo

Cairo

Cairo

Hurghada

virtual

Cairo

Cairo

Cairo

Cairo

virtual
Cairo

Cairo

virtual

Cairo

virtual

virtual

Hours

25

25

15

60

40

15

300

25

25

25

25

25

70

15

25

54

1S

25

25

oy



Program Name

Quality in health care

Foreign trade and the life cycle of L/C's
in accordance with the unified norms and
rules Publication No. 600

The lIA Professional Framework for Internal
Auditing (IPPF)

Credit risk mitigation

Anti-money laundering and terrorist financ-
ing

The Digitalization & Artificial Intelligence
Forum

Technology in Secretarial and Office Man-
agement

Electronic Payment Fraud

Problem Loans collection strategy

Methods for forecasting the trends of eco-
nomic sectors

Optimal applications in communicating and
documenting internal audit results

Qualified Professional Trainer - QPT
Supply Chain Management

Creating and managing investment port-
folios

writing administrative reports and internal
and external memos Skills

CIA Certified Internal Auditor Part 2
Cyber Risk & Regulations

Criteria and measures of credit analysis light
of current economic trends

Remote Audit Operations

The role of the legal sector in banks for
digital transformation

Establishing job competencies

Certified Manager in Risk Management
CMRM

Local and foreign letters of guarantee
Risk Management Forum
Murabaha and Shariah Controls

Effective Internal Audit Manager Techniques
in Internal Audit Activity Accordance to
International Auditing Standards

Project management and planning
Key Performance Indicators

Selling, Negotiating and Emotional Intelli-
gence

Examination and auditing of documentary
credit documents in accordance with the
International Standard on Banking Practices
Bulletin No. 745

2June -3
July

12-16 June

12-16 June
19-23 June

20-21 June

22-23 June

26-29 June

24-26 July

24-27 July

4 July - 31
Aug

4 July - 31
Aug

6-20 Aug
14-18 Aug

14-18 Aug

21-23 Aug
21-25 Aug
28-31 Aug

28 Aug - 1
Sep

12-13 Sep
14-15 Sep

18-20 Sep

17 Sep - 18
Nov

18-22 Sep
18-22 Sep
9-13 Oct

16-20 Oct

23-27 Oct
23-27 Oct
23-27 Oct

20 Oct-3
Nov

Diploma

health care
Letters of Credit & International Trade

Auditing

Risk Management & Basel Accord

Detection of Counterfeiting & Money
Laundering

The Digitalization and Artificial Intel-
ligence

Office Management & Executive
Secretarial

Detection of Counterfeiting & Money
Laundering

Bank Credit

Bank Credit

Auditing

Management
Purchases, Stores Management

Financial Markets & Investment
Portfolios

Office Management & Executive
Secretarial

Auditing

The Digitalization and Artificial Intel-
ligence

Bank Credit

Auditing

The Digitalization and Artificial Intel-
ligence

Human Resources Management
Risk Management & Basel Accord

Letters of Credit & International Trade
Risk Management & Basel Accord

Islamic Finance Operations & Modes
Auditing

Management

Human Resources Management

Marketing & Selling

Letters of Credit & International Trade

Venue

Sohag
Cairo

Cairo
Cairo

virtual
Cairo
virtual

virtual
Cairo

Cairo

Cairo

Cairo

Cairo

Cairo

virtual
virtual

Cairo

Cairo
virtual
virtual
virtual

Cairo

virtual
Cairo

Cairo
Sharm El Sheikh

Cairo

Cairo

LLuxor

Cairo

Hours

75

25

25

25

15

12

20

25

25

60
25

25

15

12

25

130

15

25

25

25
25

25

25



Program Name

Financial & Banking Fraud and Means of
Prevention & Detection

leadership skills, organizational perfor-
mance development

Treasury and Money Market Operations
Management - Advanced

Marketing strategies to achieve the highest
profitability under competition

Internal auditor skills in identifying fraud
indicators and procedures for dealing with
them

Best practice to report writing

Annual Forum for human resources and
training

Modern methods of internal auditing

Combating crimes related to banking
operations

Financial Operations Management and
Financial Planning (Advanced)

Certified Professional Manager - CPM

Jordan

Program Name

Preparing Internal Auditor Reports and Work
Papers According to IIA Standards

Building team working capabilities

Misrepresentation Forms in Financial State-
ments

Electronic Payment Fraud

Business Policies & Procedures

Import and export contracts according to
Incoterms 2020

Fintech applications

Investment portfolios based on composition
and management

H. R. management in accordance with inter-
national quality standards

Financial Statement Preparation in Accord-
ance with (IAS & IFRS)

Managing the risks of dealing in foreign
currencies

Leadership and Team Building (Workshop)

Corporate governance and its practical
applications

Using the samples for control and auditing

6-10 Nov

13-17 Nov

13-17 Nov

20-24 Nov

27 Sep -1
Dec

4-5 Dec
7-8 Dec
9-17 Dec

11-15 Dec

18-22 Dec

18-22 Dec

6-10 Feb
13-17 Feb

20-24 Feb

20-24 Feb
20-24 Feb
6-10 March

13-15
March

13-15
March

13-15
March

23-24
March

23-24
March

20-24
March

27-31
March

27-31
March

Diploma

Detection of Counterfeiting & Money
Laundering

Management

International Banking and Financial
Operations

Marketing & Selling

Auditing

Bank Credit
Human Resources Management

Auditing

Detection of Counterfeiting & Money
Laundering

Financial Management

Management

Diploma

Auditing
Management
Financial Management

International Banking and Financial
Operations

Management

Letters of Credit & International Trade

Financial Management

Financial Markets & Investment
Portfolios

Human Resources Management
Accounting
Risk Management & Basel Accord
Management
Financial Management

Auditing

Venue
Aswan
Sharm EL Sheikh
Cairo

virtual

Cairo

Cairo
Cairo
Assuit

Cairo

Cairo

virtual

Venue Hours

Amman
Amman

Amman

Amman
Agaba

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Agaba

Amman

Hours

25

25

25

15

25

10

15

25

25

25

15

25

25

25

25

25

25

25

25

25

25

25

25

25

25

(0]
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Program Name

digital insurance

Methods for detecting and correcting ac-
counting errors

Risk management in insurance companies

Customer relationship management (con-
cept, practice and application)

Problem Solving Skills

Indications of Performance Measurement
KPI's

Credit risk for SMEs

Documentary credits according to interna-
tional norms

Effective administrative supervision skills

Methods of detecting fraud and embezzle-
ment in insurance institutions and compa-
nies

Preparing and Qualifying Training & Human
Resources Professional

Accounting standards for insurance com-
panies

IFRSQ - Credit Risk

International Trade Financing by Credits and
Bills of Collection

Internal and external banking operations
Preparing leaders and future managers:
creative leadership and achieving goals
Financial and Credit Analysis of SMEs

Integrated skills in the management of
procurement, bids and tenders

Financial Statement Preparation in Accord-
ance with (IAS & IFRS)

Governance of insurance companies and
insurance brokerage companies

New in Islamic bank accounting

Detecting fraud and counterfeiting in trans-
actions related to documentary credits and
reducing the risks resulting from them

Preparing and qualifying second-grade
leaders

Risk-based internal audit and control

Examination and auditing of documentary
credit documents in accordance with the
International Standard on Banking Practices
Bulletin No. 745

Planning, analyzing, controlling inventory
and preparing an annual procurement plan

Treasury and Financial Markets Department
- Trading Floor and Treasury Operations

27-31
March

8-12 May
15-19 May
22-26 May
22-26 May
5-9 June
5-9 June
12-16 June

12-16 June

19-23 June

26-30 June

26-30 June
3-7 July

3-7 July

17-21 July

17-21 July
7-11 Aug

14-18 Aug

21-25 Aug

4-8 Sep

4-8 Sep

11-15 Sep

18-22 Sep

18-22 Sep

2-6 Oct

16-20 Oct

23-27 Oct

Diploma

Insurance

Accounting
Insurance
Management
Management
Human Resources Management
SMEs Financing & Management
Letters of Credit & International Trade

Management

Insurance

Human Resources Management

Insurance
Bank Credit
Letters of Credit & International Trade

International Banking and Financial
Operations

Financial Management
Financial Management

Purchases, Stores Management
Financial Management

Insurance

Accounting

Letters of Credit & International Trade

Management

Auditing

Bank Credit

Purchases, Stores Management

Financial Markets & Investment
Portfolios

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Amman

Venue Hours

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

(0]
(0]



Program Name

Develop business policies and procedures
Integrated skills for secretary

Certified Specialist in Investment Portfolios
CPS (International Financial Management
Association) Interfima

Credit cards and virtual currency (compari-
sons risks and means of control)

Accounting and practical aspects of Islamic
insurance

Modern methods of detecting fraud and
fraud in financial statements

Arranging+K202 and equipping warehouses,
warehousing and handling techniques

Arranging and equipping warehouses,
warehousing and handling techniques

Emirates

Program Name

Professional Manager & Administrative
Performance Development

Establishing and issuing Islamic funds and
sukuk for real estate investments

Islamic Sukuk and Shares Operations
Financial forecasting methods, budgeting
methodologies, and deviation analysis

Studying Financial Markets Using Modern
Financial Technology & Digital Innovations
Due Entering into New Companies

Risk and return analysis in the manage-
ment of securities portfolios

Investment Portfolios: Principles of
Formation & Management & Application
of Modern Financial Technology & Digital
Innovations - Fintech

The latest in Anti-money laundering and
terrorist financing

Asset Management
Internal audit in the public sector

Initial release management

Wealth and Investment Management

13-17 Nov
13-17 Nov

20-24 Nov

4-8 Dec

11-15 Dec

18-22 Dec

18-22 Dec

18-22 Dec

23-27 Jan

23-27 Jan

20-24 Feb

27-31
March

19-15 May

22-26 May

29 May - 2
June

26-30 June

24-28 July
11-15 Sep

11-15 Sep

18-22 Sep

Diploma

Management

Purchases, Stores Management

Financial Markets & Investment
Portfolios

Bank Credit
Accounting
Financial Management
Purchases, Stores Management

Purchases, Stores Management

Diploma

Management

Islamic Finance Operations &
Modes

Istamic Finance Operations &
Modes

Financial Management

Financial Markets & Investment
Portfolios

Financial Markets & Investment
Portfolios

Financial Markets & Investment
Portfolios

Detection of Counterfeiting & Mon-
ey Laundering

Financial Markets & Investment
Portfolios

Auditing

Financial Markets & Investment
Portfolios

Financial Markets & Investment
Portfolios

Venue

Amman

Agaba

Amman

Amman

Amman

Amman
Agaba

Agaba

Venue

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Hours

25
25

25

25
25
25
25

25

Hours

25

25

25

25

25

25

25

25

25

25

25

25

(0]



Program Name Diploma Venue Hours

Tax ppUcy and administration: theory and 13-15 Accounting Manama 25
practice March
Governance, risk management and compli- 8-12 May Risk Management & Basel Accord Manama 25
ance control
Advanced Strategies in Arbitration 18-22 Sep Management Manama 25
Saudi Arabia
Program Name Diploma Venue Hours
Preparing financial strategic plans in crises 5-9 Feb Financial Management Jeddah 25
Risk-based internal audit and control 20-24 Feb Auditing Dammam 25
The late§t development; in Ar\tl—Money 22-26 May Detection of Counterfgtmg & Mon- Riyadh 25
Laundering and Terror Financing ey Laundering
Financial Statement Preparation in Accord- .
ance with (AS & IFRS) 18-22 June Accounting Jeddah 25
Banking risk management in digital age 17-21 July Risk Management & Basel Accord Riyadh 25
Investment risk management in securities 4-8 Sep Financial Markets‘& Investment Jeddah 25
Portfolios
Automatic Interchange of Tax Data Stand- : :
ard (CRS) and GDPR 16-20 Oct Accounting Riyadh 25
Applications of Financial Reporting Stand- B ‘ .
ard (IFRS 9) 20-24 Nov Financial Management Dammam 25
<a |raq
Program Name Diploma Venue Hours
: ) 13-15 Risk Management & Basel :
Banking risks accordance Basel March Accord Sulaymaniyah 25
Risk Based Audit 15-19 May Auditing Erbil 25
Governance, risk management and compli- 21-25 Aug Risk Management & Basel Erbil 25
ance control Accord
Managllng liquidity risks in banks in accord- 20-24 Nov Risk Management & Basel Erbil 25
ance with Basel Il Accord
Neuro Linguistic Programming 11-15 Dec Management Sulaymaniyah 25

oV



Kuwait

Program Name Diploma Venue Hours

Automatic Interchange of Tax Data Stand-

ard (CRS) and GDPR 13-17 Feb Accounting Kuwait 25

New Swift Messages for Guarantees 22-26 May Letters of Crﬁ%t di International Kuwait 25

Reaolhr)g ﬁngnaal rgports o U2 I Eking 24-28 July Financial Management Kuwait 25

administrative decisions

Tax Administrations: Achieving Revenues in ‘ .

the Post-Corona Crisis 18-22 Sep Accounting Kuwait 25

Qovernaqce and the Role of Internal Audit 6-10 Nov Auditing Kuwait 25

in Assessing the Governance Processes

Risk Management in Financial Inclusion 24-28 Dec Risk Management & Basel Accord Kuwait 25
Morocco

Program Name Diploma Venue Hours

el s S 7-11 Aug Public Relations Management Casablanca 25

customer care

Corporate Governance and Risk Manage- 18-22 Sep Risk Management & Basel Accord Casablanca 25

ment

Yemen

Program Name Diploma

Preparation and qualification of HR & train-

ing specialists 1-5 Jan Human Resources Management Aden 25

Ad d skills f d-grade adminis-

trag\a/‘g%gadserlss or second-grade adminis 22-25 Jan Management Aden 25

rﬁgﬁio_@&%,are andiRelationsfip Manages 5-9 Feb Public Relations Management Aden 25

Follow-up and reporting methods for sen- ~

ior management 20-24 Feb Management Aden 25

performance indicators job KPIs. 5-9 March Human Resources Management Aden 25

Preparing and qualifying storekeepers and 26-30

purchasing representatives in the art of March Purchases, Stores Management Aden 25

negotiation and conclusion of contracts arc

Projects management 14 - 18 May Management Aden 25
. . - Office Management & Executive

Modern Strategies in Electronic Archiving 15-19 May Secretarial Aden 25

Information security and cybercrime 4-8 June Information Systems & Technology Aden 25

CIA Certified Internal Auditor Part 1 25-29 June Auditing Aden 25

Business etiquette and protocol 23-27 July Public Relations Management Aden 25

HCM Strategies for Human Resource Man- 6-10 Aug Human Resources Management Aden 25

agement and Human Capital

oA



Program Name

Developing the skills of board members

and High management 20524 Alg
Advanced Marketing Skills and Effective

Selling Skills 3-75ep
Customer relationship management (con- _

cept, practice and application) B
Strategic planning and planning skills 1-5 Oct
Financial forecasting methods, budgeting 1510 Ot
methodologies, and deviation analysis 519

CIA Certified Internal Auditor Certification

Part 2 5-9 Nov
Preparing, implementing and following up ~

on marketing plans do-23 ey
Financial analysis 3-7 Dec

Turky

Program Name

investment risk management 6-10 Feb
Annual inventory count and treatment of
idle, deteriorated and surplus inventory 6-10 March
Modern Strategies for Electronic Archiving 15-19 May
Online banking marketing 5-9 June
Technical analysis to make investment

L 19-23 June
decisions
Complalnt handling and handling skills and 17-21 July
techniques
Advanced asset and liability management 7-11 Aug
in banks
Corporate Finance 4-8 Sep
Analysis and assessment of creditworthi- 11-15 Sep
ness
Portfolio risk assessment and management  11-15 Sep
Strategies and techniques for preparing
and managing contracts and reducing 16-20 Oct
financial and legal risks
Integrated skills for workers in the field of 13-17 Nov

secretarial

Tunisia

Program Name

Investment funds and their applications in

Islamic banks and financial institutions e

Career path planning and its link to the

training path 21-25 Aug

Sharia risk-based audit 20-24 Nov

Diploma

Management
Marketing & Selling

Public Relations Management
Management

Financial Management
Auditing

Marketing & Selling

Accounting

Diploma

Financial Markets & Investment
Portfolios

Purchases, Stores Management

Office Management & Executive
Secretarial

Marketing & Selling

Financial Management
Management

Bank Credit
Financial Management
Bank Credit

Financial Markets & Investment
Portfolios

Financial Management

Office Management & Executive
Secretarial

Diploma

Islamic Finance Operations & Modes

Human Resources Management

Auditing

Venue
Aden
Aden

Aden
Aden

Aden
Aden

Aden

Aden

Venue

istanbul
istanbul

istanbul
istanbul

istanbul
istanbul

istanbul
istanbul

istanbul

istanbul
istanbul

istanbul

Venue
Tunisia

Tunisia

Tunisia

Hours

25
25

25
25

25
25

25

25

Hours
25
25

25
25

25
25

25
25

25

25
25

25

Hours
25

25

25
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Oman

Program Name Diploma Venue Hours
Sﬂcggtorate ClovEmERee eme) RIS En=ge- 23-27 Jan Risk Management & Basel Accord Muscat 25
Banking risk management in digital age 13-17 Feb Risk Management & Basel Accord Muscat 25
S.M.E's Risk Management in Crisis a%}i?w SMEs Financing & Management Muscat 25
Trading and disclosure violations and the Financial Markets & Investment

latest methods used to detect violations 16-19 May Portfolios Muscat 25

New Swift Messages for Guarantees 4-8 Sep Letietscr Cr?%t dgé Iriieieonl Muscat 25
Practical applications in the analysis and Financial Markets & Investment

evaluation of financial securities 18-22 Sep Portfolios Muscat 25

Modern Payment Methodologies (Practical
Case for Virtual Currency) Bitcoin

International Banking and Financial

7 NDY Operations

Muscat 25

* x  Syria

Program Name Diploma

Problem Loans Management Treatment a%}iﬁ Bank Credit Damascus 25
El\i/lnacréa\%iirt\kg] éggﬁ'f”y risks in banks in accord- 26-30 June  Risk Management & Basel Accord Damascus 25
Supervisory and leadership skills 2-6 Oct Management Damascus 25

Security and confidentiality of information Information Systems &

and documents and ways to save them on 6-10 Nov Technol Damascus 25
the computer echnology
Security and confidentiality of information ;
and documents and ways to save them on 6-10 Nov InformTaU%n S[y SIS Damascus 25
the computer Sennelieg)y

Palestine
Program Name Diploma Venue Hours
Risk management during Covid 19 6-10 Feb Risk Management & Basel Accord Ramallah 15
Accounting for credit officers 13-17 Feb Bank Credit Ramallah 15
Certified Credit Banking Professional 6 March Bank Credit Ramallah 150
Problem Loans Management ( Early Warning 23-24 .
and Restructuring ) March Bank Credit Ramallah 25
Certified Branch Manager - CBM 8-12 May Bank branch management Ramallah 125
Modern Fintech and its applications 22-26 May The DigitﬁgitZGalhiggnacned Artificial Ramallah 15
Certified Manager in Risk Management CMRM 12 June Risk Management & Basel Accord Ramallah 130
Eirr;z:\j?tcial analysis to evaluate companies for 26-30 June Bank Credit Ramallah 15
Digital Lending - Digital Tools to Enhance ' ]
Fir?ancial Serv?ces fgr SMEs 24-28 July SMEs Financing & Management Ramallah 15



Program Name

Certified Trade Finance Tools Specialist (CTFTS)

Fraud and customer protection in electronic
financial services

Certified Retail Banking Professional - CRBP

Certificate for Documentary Credit Specialists
- CDCS

Banking risk management in the digital age

Bank cards and electronic payment specialist

Preparing Internal Auditor Reports and Work
Papers According to IIA Standards

Digital financial products development Strat-

egies

Detecting forgery and forgery in documentary
credit transactions and reducing the resulting

risks

Combating crimes related to banking opera-
tions

Improving cash flow: advising SME clients

Qatar

Program Name

Modern Payment Methodologies (Practical
Case for Virtual Currency) Bitcoin

Advanced financial governance and sus-
tainability techniques in the public sector

The Role of Internal Audit in Evaluating The
Governance According to IIA

3

Program Name

Lebanon

Environmental services and waste man-
agement in health institutions

Public relations, etiquette, protocol, cere-
monies, and dealing with VIPs

Marketing strategies to achieve the highest
profitability under competition

g Malaysia

Program Name

24 July
7-11 Aug
14 Aug
7 Sep
11-15 Sep
16 Oct
23-27 Oct

6-10 Nov

13-17 Nov

4-8 Dec

4-8 Dec

13-l
March

15-19 May

4-8 Sep

12-16 June

18-22 Sep

11-15 Dec

Diploma

Letters of Credit & International Trade

the Digitalization and Artificial Intelli-
gence

Bank Credit
Letters of Credit & International Trade

the Digitalization and Artificial Intelli-
gence

the Digitalization and Artificial Intelli-
gence

Auditing

the Digitalization and Artificial Intelli-
gence

Letters of Credit & International Trade
Detection of Counterfeiting & Money

Laundering

SMEs Financing & Management

Diploma

International Banking and Financial

Operations

Financial Management

Auditing

Diploma

Management

Public Relations Management

Marketing & Selling

Diploma

Venue

Ramallah
Ramallah
Ramallah

Ramallah
Ramallah
Ramallah
Ramallah

Ramallah
Ramallah

Ramallah

Ramallah

Doha
Doha

Doha

Venue

Beirut
Beirut

Beirut

Venue

25

Creativity and excellence in human re-
source management and personnel affairs

Job well-being: Improving the psychologi-
cal, physical and mental health of employ-
ees

22-26 May

4-8 Sep

Human Resources Management

Human Resources Management

Kuala Lumpur

Kuala Lumpur

25



Financial Operatlons Management and Financial 18-22 Dec Cairo - Egypt 25
Management Planning (Advanced
/lAd\(/janced skills for second-grade administrative 22-25 Jan Aden - Yemen 25 Financial Markets & Investment Portfolios
eaders
Project Management Professional 4-26 Feb ELMinya - Egypt 60 investment risk management 6-10 Feb istanbul - Turky 25

Business Policies & Procedures 20-24 Feb Adaba -Jordan _---

Trading and disclosure violations and the latest meth- 15-19 May Muscat - Oman
ods used to detect violations

ties portfolios

sgr— - —_— _---

Problem Solving Skills 22-26 May Amman - Jordan Asset Management 24-28 July Dubai - Emirates
tchmcrinsmrias | tsen | s | T T T E

Environmental services and waste management in 12-16 June Beirut - Lebanon 25 Investment risk management in securities 4-8 Sep Jeddah - Saudi 25

health institutions Arabia
_-_- Poolosksessmon and anagement svissep  Isanbul Tky -

Qualified Professional Trainer - QPT 6-20 Aug Cairo - Egypt Initial release management 11-15 Sep Dubai - Emirates
_--- e i o -

Preparing and qualifying second-grade leaders 18-22 Sep Amman - Jordan Wealth and Investment Management 18-22 Sep Dubai - Emirates
_-_- _---

Strategic planning and planning skills 1-5 Oct Aden - Yemen

Certlﬁed Spemahst in Investment Portfol\os CPS (Inter- 20-24 Nov Amman - Jordan
_-—- Lettors of Credit & Internationa Trade

leadershlp skills, organizational performance devel- 13-17 Nov Sharm El Sheikh
opment
_--- Import and export contracts according to Incoterms 6-10 March Amman - Jordan
020

o o - _---

Financial Management New Swift Messages for Guarantees 22-26 May Kuwait
Documentary credits according to international norms 12-16 June Amman - Jordan
Preparing financial strategic plans in crises 5-9 Feb Jeddah - Saudi
— _---
_ - - - Certified Trade Finance Tools Specialist (CTFTS) 24y Ramallah - Pal-
estine
_--- Certificate for Documentary Credit Specialists - CDCS 75ep Ramallah - Pal- 50
estine
G i oo _---
Reading financial reports to use in making administra- 29-31 May virtual Local and foreign letters of guarantee 18-22 Sep virtual
S _ - - .
Preparing leaders and future managers: creative lead- 17-21 July Amman - Jordan
ership and achieving goals Detecting forgery and forgery in documentary credit 13-17 Nov Ramallah - Pal-
_--- o B
Real Estate
Financial and Credit Analysis of SMEs 7-11 Aug Amman - Jordan
Corporate Finance 4-8 Sep istanbul - Turky Develop real estate marketing and Evaluate skills 6-10 March Cairo - Egypt
Strategies and techniques for preparing and managmg 16-20 Oct Istanbul - Turky

contracts and reducing financial and legal risks

www.aambfs.org
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Open Enrollment Programs- Professional Diplomas

Public Relations Management

Human Resources Management

Customer Care and Relationship Management -CCRM
Business etiquette and protocol

Outstanding performance of service and customer care

Customer relationship management (concept, practice
and application)

Public relations, etiquette, protocol, ceremonies, and
dealing with VIPs

5-9 Feb
23-27 July

7-11 Aug

17-21Sep

18-22 Sep

Aden - Yemen

Aden - Yemen

Casablanca -
Morocco

Aden - Yemen

Beirut - Lebanon

25

25

25

25

Bank Branch Management

Certified Branch Manager - CBM

Certified Branch Manager - CBM

Purchases, Stores Management

8-12 May

14 May -16
June

Ramallah - Pal-
estine

virtual

Annual inventory count and treatment of idle, deterio-
rated and surplus inventory

Preparing and qualifying storekeepers and purchasing
representatives in the art of negotiation and conclusion
of contracts

Integrated skills in the management of procurement,
bids and tenders

Supply Chain Management

Planning. analyzing, controlling inventory and preparing
an annual procurement plan

Integrated skills for secretary

Arranging+K202 and equipping warehouses, warehous-
ing and handling techniques

Office Management & Executive Secretarial

Modern Strategies for Electronic Archiving
Modern Strategies in Electronic Archiving
Technology in Secretarial and Office Management

writing administrative reports and internal and external
memos Skills

Integrated skills for workers in the field of secretarial

6-10 March

26-30 March

14-18 Aug

14-18 Aug

16-20 Oct

13-17 Nov.

18-22 Dec

Istanbul - Turky

Aden - Yemen

Amman - Jordan

Cairo - Egypt

Amman - Jordan

Adgaba -Jordan

Adgaba -Jordan

25

25

25

25

25

15-19 May
15-19 May
26-29 June

21-23 Aug

13-17 Nov

Istanbul - Turky
Aden - Yemen
virtual

virtual

Istanbul - Turky

25

25

Health Care

Quality in health care

2 June -
3 July

Sohag - Egypt

Preparation and qualification of HR & training specialists
performance indicators job KPIs.

H. R. management in accordance with international
quality standards

Human capital management and maintenance

Creativity and excellence in human resource manage-
ment and personnel affairs

Indications of Performance Measurement KPI's

Preparing and Qualifying Training & Human Resources
Professional

HCM Strategies for Human Resource Management and
Human Capital

Career path planning and its link to the training path

Job well-being: Improving the psychological, physical
and mental health of employees

Establishing job competencies
Key Performance Indicators

Annual Forum for human resources and training

Bank Credit

1-5Jan
5-9 March

13-15 March

27-31 March

22-26 May

5-9 June

26-30 June

6-10 Aug

21-25 Aug

4-8 Sep

18-20 Sep
23-27 Oct

7-8 Dec

Aden - Yemen
Aden - Yemen

Amman - Jordan

Cairo - Egypt

Kuala Lumpur -
Malaysia

Amman - Jordan

Amman - Jordan

Aden - Yemen

Tunisia

Kuala Lumpur -
Malaysia

virtual
Cairo - Egypt

Cairo - Egypt

25

25

25

25

25

25

25

25

25

25

15

Accounting for credit officers

Credit course

Certified Credit Banking Professional

Bank credit rules and financial analysis

Problem Loans Management ( Early Warning and
Restructuring )

Problem Loans Management Treatment
Financial analysis evaluation, financing and investment

Financial analysis to evaluate companies for credit

IFRSgQ - Credit Risk
Problem Loans collection strategy

Methods for forecasting the trends of economic sectors

Advanced asset and liability management in banks

Certified Retail Banking Professional - CRBP

Criteria and measures of credit analysis light of current
economic trends

Analysis and assessment of creditworthiness
Examination and auditing of documentary credit docu-
ments in accordance with the International Standard on
Banking Practices Bulletin No. 745

Best practice to report writing

Credit cards and virtual currency (comparisons risks and
means of control)

13-17 Feb

20 Feb - 7 Jul

6 March

6-10 March

23-24 March

20-24 March
22-26 May

26-30 June

3-7July
24-27 July

4 July - 31
Aug

7-11 Aug
14 Aug
28 Aug - 1
Sep
11-15 Sep

2-6 Oct

4-5Dec

4-8 Dec

Ramallah - Pal-
estine

Cairo - Egypt

Ramallah - Pal-
estine

Hurghada - Egypt

Ramallah - Pal-
estine

Damascus - Syria
Cairo - Egypt

Ramallah - Pal-
estine

Amman - Jordan
Cairo - Egypt

Cairo - Egypt

Istanbul - Turky

Ramallah - Pal-
estine

Cairo - Egypt
Istanbul - Turky

Amman - Jordan

Cairo - Egypt

Amman - Jordan

300

150

25

25

25
25

15

25
20

25

25

100
25

25

25

25
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Islamic Finance Operations & Modes The Digitalization and Artificial Intelligence

Digital Transf ti Fi LS & Digital OJ irtual
Establishing and issuing Islamic funds and sukuk for 23-27 Jan Dubeai - Emirates blagn' mgrans formation in Financial Services & Digta 3 an-3 virtda

real estate investments

Investment funds and their applications in Islamic banks ~ 22-26 May Tunisia - Tunisia 15 gggrﬁ%lcl?e”Sfo'mat"’” and Artificial Intelligence 20-31 March Cairo - Egypt

and financial institutions

Modern Fintech and its applications 22-26 May Ramallah - Pal-
Risk Management & Basel Accord estine
_-- Fraud and customer protection in electronic financial 7-1LAug Ramaliah - Pal-
services estine
Risk management during Covid 19 6-10 Feb Ramallah - Pal- estine
- _ - - -
Corporate Governance and Risk Management 20-24 Feb Cairo - Egypt Bank cards and electronic payment specialist 16 Oct Ramallah - Pal-
_--- _--eStlne -
Managing the risks of dealing in foreign currencies 23-24 March Amman - Jordan
Operational Risk Management - Advanced 29-31 May virtual
Credit risk mitigation 19-23 June Cairo - Egypt
Banking risk management in digital age 17-21 July Riyadh - Saudi
Arabia
Corporate Governance and Risk Management 18-22 Sep Casablanca -
Morocco
Risk Management Forum 18-22 Sep Cairo - Egypt
Risk Management in Financial Inclusion 24-28 Dec Kuwait

SMEs Financing & Management

SME's Risk Management in Crisis 20-24 March Muscat - Oman
Digital Lending - Digital Tools to Enhance Financial 24-28 July Ramallah - Pal- 15
Services for SMEs estine

¢

www.aambfs.org



Accounting
Applications of Financial Reporting Standard (IFRS 9) 16-21 Jan Cairo - Egypt
Automatic Interchange of Tax Data Standard (CRS) 13-17 Feb Kuwait 25
and GDPR
Financial Statement Preparation in Accordance with 20-24 Feb Cairo - Egypt 25
(IAS & IFRS)
Tax policy and administration: theory and practice 13-15 March Manama - Bahrain 25
Financial Statement Preparation in Accordance with 23-24 March Amman - Jordan 25
(IAS & IFRS)
Methods for detecting and correcting accounting 8-12 May Amman - Jordan 25
errors
Detection of Fraud & Embezzlement in Financial 15-19 May Cairo - Egypt 25
Statement
Financial Statement Preparation in Accordance with 18-22 June Jeddah - Saudi 25
(IAS & IFRS) Arabia
New in Islamic bank accounting 4-8 Sep Amman - Jordan
Tax Administrations: Achieving Revenues in the 18-22 Sep Kuwait 25
Post-Corona Crisis
Automatic Interchange of Tax Data Standard (CRS) 16-20 Oct Riyadh - Saudi 25
and GDPR Arabia
Financial analysis 3-7 Dec Aden - Yemen 25
Accounting and practical aspects of Islamic insurance 11-15 Dec Amman - Jordan 25

Auditing
Preparing Internal Auditor Reports and Work Papers 6-10 Feb Amman - Jordan
According to IIA Standards
Certified Internal Auditor (CIA) Part one 13-17 Feb virtual 15
Risk-based internal audit and control 20-24 Feb Dammam - Saudi 25

Arabia

Annual Forum for Internal Auditors 23-24 March Cairo - Egypt 15
Using the samples for control and auditing 27-31 March Amman - Jordan 25
Risk Based Audit 15-19 May Erbil - Iraq 25
The A Professional Framework for Internal Auditing 12-16 June Cairo - Egypt 25
(IPPF)
CIA Certified Internal Auditor Part 1 25-29 June Aden - Yemen 25
Optimal applications in communicating and docu- 4 July - 31 Cairo - Egypt 25
menting internal audit results Aug
CIA Certified Internal Auditor Part 2 21-25 Aug virtual 15
The Role of Internal Audit in Evaluating The Govern- 4-8 Sep Doha - Qatar 25
ance According to IIA
Internal audit in the public sector 11-15 Sep Dubai - Emirates 25
Remote Audit Operations 12-13 Sep virtual 6
Risk-based internal audit and control 18-22 Sep Amman - Jordan 25
Effective Internal Audit Manager Techniques in Internal 16-20 Oct Sharm EL Sheikh 25
Audit Activity Accordance to International Auditing
Standards
Preparing Internal Auditor Reports and Work Papers 23-27 Oct Ramallah - Pal- 15
According to IIA Standards estine
CIA Certified Internal Auditor Certification Part 2 5-9 Nov Aden - Yemen 25
Governance and the Role of Internal Audit in Assessing 6-10 Nov Kuwait 25
the Governance Processes
Sharia risk-based audit 20-24 Nov Tunisia 25
Internal auditor skills in identifying fraud indicators and 27Sep-1 Cairo - Egypt 25
procedures for dealing with them Dec
Modern methods of internal auditing 9-17 Dec Assuit - Egypt 25

Detection of Counterfeiting & Money Laundering

Fraud methods and security signs for banking tools 16-21 Jan Cairo - Egypt

Detect counterfeit local and international currencies 13-15 March Cairo - Egypt 25

The latest developments in Anti-Money Laundering and 22-26 May Riyadh - Saudi 25

Terror Financing Arabia

Anti-money laundering and terrorist financing 20-21June virtual 6

The latest in Anti-money laundering and terrorist 26-30 June Dubai - Emirates 25

financing

Electronic Payment Fraud 24-26 July virtual 9

Financial & Banking Fraud and Means of Prevention 6-10 Nov Aswan - Egypt 25

& Detection

Combating crimes related to banking operations 4-8 Dec Ramallah - Pal- 15
estine

Combating crimes related to banking operations 11-15 Dec Cairo - Egypt 25

Marketing & Selling

Online banking marketing 5-9Jun Istanbul - Turky
Advanced Marketing Skills and Effective Selling Skills 8-12 Oct Aden - Yemen 25
Selling, Negotiating and Emotional Intelligence 23-27 Oct Luxor - Egypt 25
grgﬁsaring, implementing and following up on marketing  10-14 Dec Aden - Yemen 25
Marketing strategies to achieve the highest profitability 11-15 Dec virtual 15
under competition

Marketing strategies to achieve the highest profitability 11-15 Dec Beirut - Lebanon 25

under competition

Information Systems & Technology

Information security and cybercrime 4-8 June Aden - Yemen
Security and confidentiality of information and docu- 6-10 Nov Damascus - Syria 25
ments and ways to save them on the computer

Insurance
digital insurance 27-31 March Amman - Jordan
Risk management in insurance companies 15-19 May Amman - Jordan 25
Methods of detecting fraud and embezzlement in 23-19 June Amman - Jordan 25
insurance institutions and companies
Accounting standards for insurance companies 30-26 June Amman - Jordan 25
Governance of insurance companies and insurance 8-4 Sep Amman - Jordan 25

brokerage companies

International Banking and Financial Operations

Electronic Payment Fraud 20-24 Feb Amman - Jordan

Modern Payment Methodologies (Practical Case for 13-15 March Doha - Qatar 25
Virtual Currency) Bitcoin

Internal and external banking operations 17-21 July Amman - Jordan 25
Money laundering and terrorist financing operations 23-27 Oct Dubai - Emirates 25
through electronic payment methods

Modern Payment Methodologies (Practical Case for 13-17 Nov Muscat - Oman 25
Virtual Currency) Bitcoin

Treasury and Money Market Operations Management 13-17 Nov Cairo - Egypt 25

- Advanced
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CCBP

CBM

CMSS

CMRM

CSDG

CGB

CPMP

CHRP

CCM

CSL

DAI

International Certificates

International Certificates Offered by The Center of Certified Financiers & Bankers, Accredited by
the American Academy of Financial Management, Global Academy of Finance & Management

& International Board of Standards

Certified Credit Banking Professional

CAMLP

Aoio £40 Yo
Certified Branch Manager

CSMES

@ﬂ - II ¢ l T !62' -~
Ul=liollg
Certified Marketing and Sales Specialist

CRBP

Holaoll 6)lal LS 20io Hao
Certified Manager in Risk
Management

Uloadl illaa pilaal §alaub
Certificate for Specialists in Demand
Guarantees

CTFTS

Certified General Banker

CDCS

200 ydido &jlito pao
Certified Project Management
Professional

CLDS

dupainy) I 3jlgoll )b 2olio UanAio
Certified Human Resources Professional

CS

- dl-‘--- I Ha_o
Certified Compliance Manager

CPM

Aolaiwoll 53Ul Salai

Certified Sustainable Leadership
vclihnil elhillg puodHl Jgaill Salaub
The Digitalization and Artificial Intelligence

Center of Certified Financiers & Bankers

Jlgoll Juusé
Certified AML Professional

&JI S II 6]':! \..-)6 - .
- Lollg 618l
Certified SME Specialist

Certified Retail Banking Professional

Agiwo .I?.In' 12 @820
Arab Certified Internal Auditor

492 6)la0 Jigoi uanilio
Certified Trade Finance
Tools Specialist

aiimell Wlaloicyl vilna i 6alaub

Certificate for Documentary
Credit Specialists

Rokillg wjaill pualais]

Certified Learning &
Development Specialist

- Lé '
Certified Supervisor

Agi=oll paoll
Certified Professional Manager

VA3 Agoll Salaub
Smart Employee Certificate

AMERICAN
A ACADEMY OF

FINANCIAL
F MANAGEMENT






The CMRM Certificate is considered one of the most important certificates offered by the Academy concerning risk
management in financial institutions in general and banks in particular since risk management is one of the most
important skills in the banking industry. Risk management offers a clear vision of the targeted profit through accurate
measurement of all types of risk and how to manage, follow-up, control and price them in order to arrive at a suitable
return measurement.

Moreover, this helps in creating banking human resources capable of dealing with banking risk management and
define and measure such risks quantitatively, follow them up, and mitigate them by all possible means followed on
the international level.

Basel Accords Il and lll played animportant role in how to define, measure, follow-up, control and mitigate banking risks.
Moreover, these Accords provide a group of calculation procedures to determine the necessary capital requirements
needed for meeting risks, and leaving the choice of the most suitable procedures to the banks and supervisory
authorities. Thus, these Accords offer a wide spectrum of freedom of choice to the local supervisory bodies. They have
to choose those procedures that are applicable in the circumstances of concerned country. This requires huge efforts
on the part of the local authorities concerned to guarantee enough compromise between the applied procedure and
the market conditions.

' s DG Certificate for Specialists in Demand Guarantees

Demand guarantees and standby letters of credit are a relatively new development as such flexible tools that mitigates
the risks associated with both domestic and international trade and commerce. The Certificate for Specialists in Demand
Guarantees (CSDQG) is a professional qualification that is recognized worldwide as a benchmark of competence in
guarantees and standbys, It enables guarantees and standbys practitioners to demonstrate practical knowledge and
understanding of the complex issues associated with such trade undertakes.

The CSDG is now managed by The London Institute of Banking & Finance in partnership with the International Chamber
Of Commerce (ICC).

CG B Certified General Banker

This certificate takes into consideration all types of information and stills needed by any banker in general. A speedy
look on the topics covered by this certificate shows clearly what has been stated above. It includes the following
subjects: Basic Banking Principles, Technical Aspects of Banking Industry such as Credit, Deposits, Risk management,
Problem Loans, and Financial Analysis of the bank client in order to decide on granting him the loan or not, in addition
to Forecasting, Planning and Budgeting showing the latter's role in planning and control.

‘ ‘ M Certified Compliance Manager

This comprehensive certification is designed specially for all the staff levels of the Compliance Division at the Financial
Institution and Regulatory bodies, starting with the beginners to the intermediary levels and finally the professionals.
This course includes updated concepts and regulations related to the Financial Institutions supported by a lot of
examples. at the end of the course, all participants will know well the details of Compliance, Governance, Know Your
Customer, anti Money Laundering, Combating Terrorism Finance, Information Security, ATM Fraud, Nigerian Scam,
Currency Counterfeit Software and the Code of Conduct. Moreover, it covers the latest worldwide subject “FATCA" and
its applicable approaches in detail



To be promoted form one level to a higher one in the job hierarchy is no longer dependent on spending a certain
number of years at the job being promoted from to the higher one. In fact, it requires continued professional education
and attaining a certification or professional diploma qualifying the person being promoted to the higher job. Out of this
requirement, came this certification not only for those to be promoted but also for the present branch managers to
measure their performance and assess their training needs. Moreover, this certification enjoys international recognition
as illustrated hereafter. Needless to say that this certification requires passing an exam covering all sides of banking
business. Thus, he who passes the exam will be equipped with a professional qualification enabling him to run his
branch skillfully and with utmost ability. The said exam includes the following topics: Basic Banking Operations,
Consumers Lending, Financing Small and Medium Enterprises (SME'S), Contemporary Procedures in Human
Resources Management, Distinguished Manager and Managerial Performance Development, Compliance in Banking,
Contemporary Trends in Letters of Credit According to UCP 600, Marketing of Financial and Banking Services, and
Financial Accounting.

cc B P Certified Credit Banking Professional

This certificate is considered a license to work in banking sector in Egypt as well as other Arab countries.

The comparative advantage of this certificate is the linkage between theoretical and practical aspects in credit in
addition to the qualified & experienced instructors.

The certificate has a great accreditation locally and internationally.

It contains all the practical techniques that relate to corporate credit such as:

(Accounting, financial statement analysis, qualitative and quantitative analysis, credit worthiness, trade finance, risk
management forecasting credit risk, operation risk, market risk, cash flow methods, non-performing loans, central
banks regulations, credit control &follow-up.

Finally, all the above contents make the certificate the most favorable choice inside and outside Egypt.

c M s s Certified Marketing and Sales Specialist

The main objective of Sales and Marketing Department plays a vital role to achieve and realize the organization's
mission. Our program's aim is to reintroduce the principles of sales and marketing processes in the Business to Business
(B2B) context to sales and marketing executives as well as senior managers and other organizational department
members in a carefully designed curriculum, stressing on the interdependency of both processes. Another objective
is understanding the steps of the buying and selling cycle in the B 2 B context. Tools like product levels analysis,
perceptual maps and critical success factors are introduced with hands on experience as marketing tools.

c s I Certified Sustainable Leadership

The Leadership training and certification program is designed for individuals & employees who are interested in
pursuing a leading position through their career. This program will provides the essential information and leadership
skills required by professionals who have to lead a team and achieve specific organizational goals. Born a leader or not,
if you are planning to adopt a leader's approach, this is the course for you. The (CBL) Business leadership Certification
equips the business professional with the skills and characteristics required for effective leadership. Effective leadership
skills are in demand in every aspect of business and are recognized as an indispensable element for corporate success.
The (CBL) certification module covers all of the essentials of today's leaders. This is a hands-on and interactive module
that uses real life scenarios to develop practical leadership skills.



c L Ds Certified Learning & Development Specialist

Aligning Learning with Business Strategy, L&D practitioners often name their biggest challenge as clearly
demonstrating the link between learning, the practical experience that supports it, and the necessary resources to
the objectives of the organization. Facilitators of this “Aligning Learning with Business Strategy" training program will
enable L&D professionals to motivate and build commitment to learning in their organization and offer an array of
learning solutions that develop employees - all directly linked to improving the organization.

c s M E s Certified SME Specialist

This certificate was designed for all employees in the financial services sector specially in SME'S financing to improve
their skills in dealing effectively with the business owners by identifying their characteristics, and activities and
helping them achieve their goals. It offers topics (including organizational structures, business workflow and holistic
development starting from market research, product design, service delivery, feedback and development). Within the
framework of the certificate, participants will identify and evaluate the risks to achieve returns that match with those
risks.

‘ D‘ s Certificate for Documentary Credit Specialists

The Certificate for Documentary Credit Specialists (CDCS) is a professional qualification that is recognized worldwide
as a benchmark of competence in documentary credits, It enables documentary credit practitioners to demonstrate
practical knowledge and understanding of the complex issues associated with documentary credit practice.

The CDCS has been developed in consultation with industry experts to make sure that the qualification reflects best
practice. It was created by the International Financial Services Association (IFSA) and The London Institute of Banking
& Finance. CDCS is now managed by The London Institute of Banking & Finance in partnership with the International
Chamber Of Commerce (ICC).

‘ I F I s Certified Trade Finance Tools Specialist

This certification is designed to provide participants with all required knowledge under trade tools, specifically letters of
credit, letters of guarantee and bills for collection. Through its contents, the concepts and mechanism of each tool will
be discussed in detail. It is well-known for trade officers all over the world that the International Chamber of Commerce
(ICC) publications related to trade tools are very important for any person dealing with trade tools (banks, traders, and
other involved parties). Accordingly, for preparation of a well-qualified trade officer who can easily identify the risks
under trade tools to protect his interests and fully understand the ICC rules correctly, all publications will be explained
in detail word by word and through case studies when needed.

C R B P Certified Retail Banking Professional

Recent studies have confirmed that there is an opportunity for Retail Banking to grow significantly over the coming years
as a result of the transformation of the traditional role of banks in the corporate sector need to shift attention and focus
on the access of customers by offering a variety of Retail banking products and services in order to achieve the following
goals:

- Increase the market share in the customers base
- Achieve higher profitability by offering a package of banking products and services for long-term
- Achieve balance and stability of the resources of the saving products
- Distribution of the risk of lending to a larger base of borrowers in accordance with the terms and conditions of lending.



‘ s Certified Supervisor

The supervisor's certification prepares the new supervisors, prospective employees for their emerging responsibilities
by giving them fresh knowledge of the methods and methodologies of supervision that have been tried and reviewed.
This will provide participants with basic knowledge in supervisory management and provide them with the necessary
skills to become professional supervisors; capable of achieving objectives in the work environment.

The courses in this program explore ways in the art of supervision, staff assessment, team building, delegation, and
shift from management to leadership, while not neglecting humanitarian aspects.

This certificate is one of the strongest certificates not only because it is a certificate, but because it contains a set of
skills and practical and scientific training that qualifies the participant to be a distinguished supervisor who creates a
creative work environment through which to achieve the objectives required of him/her and the ability to build self-
managed teams, train employees and qualify them to be distinguished cadres in their work.

c AM L P Certified AML Professional

This comprehensive diploma is designed specially for the trainees working in the field of combating Money Laundering,
Terrorism Finance and Proliferation in accordance with the new consolidated 40 recommendations recently published
by Financial Action Task Force. It is not covering the theoretical details only, but it extends to include the local and
international best practices. Trainees at all levels of experience, will be educated well, starting from the introductory
level to the professional level. It starts with Know Your Customer, typologies, stages, roles, local law and international
recommendations, red flages, proliferation and counter measures in direct or indirect approaches. Moreover, it
includes ways of enhancing your combating systems based on “Risk Based Approach” methodology. There are many
real local and international cases discussed in this workshop training. This is to ensure that all trainees are getting the
required experience to be able to apply in real life situations.

‘ H RP Certified Human Resources Professional

This Certification aims to provide the participant with basic knowledge and skills in human resources management.
Thus the participant is qualified to function effectively and with utmost ability in all what he does in his job. This is
evident by taking a look at the subject of this certificate, namely: principles of human resources management, business
ethics, human behavior, practitioners, strategic role in managing human resources such as recruitment, employment,
planning, training and development, managing rumination and compensation, fringe benefits, job securities, industrial
safety health affairs and many others. Thus, the Participant will be equipped with the necessary knowledge and skills
to turn this job.

c P M P Certified Project Management Professional

Professionals certify their competence in project management which would be especially helpful for project managers
who try to find jobs or project managers who work for themselves and sell their services to customers.



‘ P M Certified Professional Manager

The objective of the program is to prepare professional managers who are able to achieve objectives in the work
environment while enabling the manager to recognize the basic elements of success in the administrative process.
In addition to dealing with staff in a professional manner. Increasing management and leadership skills, different
knowledge and positive impact on ethics of managers in the workplace. Developing the confidence of the managers
themselves and developing their performance in their work directly for advanced standards in quality and performance,
excellent experience and institutional commitment. This program is suitable for managers at all levels and in all fields
and industries. As the knowledge framework of this certificate covers a number of basic skills in administrative aspects.
At the end of the program, the participant is expected to be able to learn the basics components of the management
process. Understand the concepts of personal effectiveness of a successful manager. Effective strategic planning
and measurement methods. Learn how to communicate and interact with others with a high degree of effectiveness.
Know the skills needed to effectively organize and distribute work in their units. Knowledge of the skills that enable
them to manage conflict and turn it into opportunities to learn the ways and means of managing the human element.

AC I A Arab Certified Internal Auditor

The rapid development in the work load of business enterprises, and its ever-increasing interest and concern in
activating its control functions had a great impact on the internal auditing departments.

It became imperative that these departments should develop their activities, and qualify their staff to cope with these
developments.

Along with these new developments, came the change in auditing procedures, techniques and international internal
auditing standards. New trends and techniques of internal auditing came into existence, Thus, it became necessary
to acquaint internal auditors with the new main concepts, and equip them with the needed skills to deliver their work
according to the best practice and the international standards.

This certification is the right tool to achieve the above-mentioned aspirations and goals.

D AI The Digitalization and Artificial Intelligence

Certificates help to judging an individual's skill level, It has also become one of the most important tools and methods
of continuous learning and training that guarantee companies the continuity of updating the knowledge, skills and
experiences of all its employees and to eliminate knowledge and professional progress in the age of digitization

The certificates increase productivity through the smart employee in the age of digitization, thought and knowledge, and
improve performance at the individual and organizational and The ability to perform better by acquiring modern tools,
skills and methods in digitization to keep pace with global development.

s E‘ Smart Employee Certificate

The certificates increase productivity through the smart employee in the age of digitization, thought and knowledge, and
improve performance at the individual and organizational levels.

And the ability to perform better by acquiring the tools, skills and modern methods of performing the profession, winning
promotions, moving to a higher administrative level, and increasing wages and rewards, the ability to perform better
by acquiring modern tools, skills and methods in digitization to keep pace with global development , as the recipient of
these programs obtains great experience for many years and Changing negative attitudes and concepts towards career
development with intelligent, conscious and advanced performance
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